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VOLUNTEER MENTOR 
DESCRIPTION 
 
 

Job Title  Volunteer Mentor 

Point of Contact Programme Manager (Mentor Recruitment and Engagement) 

Renumeration  Expenses 

Hours  2-3 hours per week 

Location  London, Leeds or Birmingham 

Dates October 2023 - February 2023 

 
PROGRAMME SUMMARY_ 
 

The Diana Award Mentoring Programme works with young people aged 11-18 who are at risk 
of becoming NEET (Not in Education, Employment or Training). We support these young people 
by collaborating with volunteer mentors from local partners and businesses, sharing 
professional advice and guidance, and providing careers skills training.  
 
The programme also encourages young people to participate in social action, with volunteer 
mentors and mentees working together to develop a campaign around a social issue that 
affects their community. This approach prepares young people for their personal and 
professional futures by instilling active citizenship, and nurturing character, resilience, and 
determination.  
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ROLE DESCRIPTION_ 
 

RESPONSIBILITIES_ 
 

• Commit to weekly sessions for twelve weeks, demonstrating consistency and 
punctuality. Sessions last sixty to ninety minutes and are delivered in an education 
setting. Follow through is key when working with young people at risk of becoming 
NEET. 

• Collaborate with The Diana Award facilitators and other volunteer mentors to deliver 
and support sessions. 

• Review session plans and prepare for weekly sessions. 
• Create a safe and positive learning environment and provide young people with 

encouragement, guidance, and constructive feedback. 
• Nurture positive relationships with young people. Listen, understand, and acknowledge 

their feelings and experiences. 
• Support young people to plan a social action project. 
• Foster a growth mindset and encourage young people to challenge themselves to work 

towards their goals. 
• Support young people’s professional development by connecting them with further 

opportunities. For example, workplace visits, work experience, resources, relevant 
networks etc. 

• Identify and report any safeguarding and child protection concerns or disclosures to the 
Designated Safeguarding Lead, as per The Diana Award Safeguarding Policy. 

 
 
 
PERSON SPECIFICATION_ 
 

SKILLS_ 

• Passion for working with young people. 
• Has developed or willing to develop active listening skills. 
• Ability to see solutions and opportunities when working with people or in a group 

setting. 
• Ability to show resilience when faced with challenging situations or behaviours. 

EXPERIENCE / KNOWLEDGE_ 
• Has work experience, this can be professional, from previous volunteering, or social 

action initiatives. 

 
FIND OUT MORE: APPLICATION PACK 
 
APPLY HERE: APPLICATION FORM  

https://dianaaward.sharepoint.com/:b:/g/Efm-EugavexEsIP4Mj2KpKkBnu2qMVoKyCtITAnjISuBqg?e=AMnNrB
https://the-diana-award.typeform.com/to/rTpOap5A?typeform-source=diana-award.org.uk

